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'GOPHEK YIPAKHEHHI N0 ANTIHIACKOMY SI3BIKY /LIS
ryleHTOB

danpasJienne NOATOTOBKH “T'ocTHHHIHOE Jes0”)
srop-coct.: MLII. O31i0pk , bamkex, 2017.—149 c. :
(m3aiin 06a0kKn: Danpecus Cenxep

COOpPHMK YNPaKHEHHH MO  aHIJIMHCKOMY A3bIKY JUld  CTy/ICHTOB
pirenHe noaroroBku “loctuamunoe meno”)” paspaboran Ui 3aHATUM
CIMACKOMY  #i3bIKy B By3aX M CPEIHMX CHELHMAIbHBIX y4eOHBIX
MAX, TOTOBSIIMX CIENUMAIIMCTOB I cdepbl Typu3Ma U FOCTUHHYHOIO
L

lannoe mocobue cocroutr u3 20 Tem, OXBaThIBAIOIMX paboTy B
P TOCTETPUMMCTBA M cepBUca. B pamMkax kaxaoi TemMbl UMeroTcs
1, HanpaBJIeHHbIEe HA OTPA0OTKY HABBIKOB ayJUPOBAHMS, HA Pa3BUTHE
)B YCTHOM M mucbMeHHOH peud. ITocobue Tarke opueHTHpOBaHO Ha
€HUE U3YYEHHOIO paHee rpaMMaTHYecKoro marepuana. B xaxuoil teme
aBlieH Takoi paznen kak Useful phrases & words, Bxiodaonmuii B ce0st
bI AaHMTHICKUH BOKaOyIIsip ¢ mepeBosioM Ha pycckuit sa3eik. K nmocoGuio
IpUIaraeTcs JIMCK ¢ ayAMo 33 aHUsIMU.
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TEMA 1 Taking phone calls / Tejedounbie 3BOHKH .........coooenv. 6

TEMA 2 Giving information about hotel facilities and services/

IpenocTaBaeHHe HHPOPMAIHH 00 OTEMIE ....cuvvvmverissnrmasesscessnssenss 14

TEMA 3 Room reservations / bponapoBanue Homepa B

FOCTHHEIIC . ....veveresesseeeseesseeeasessssasasssssssaasss s s st st s s sa s s nenssa s s s s 21
TEMA 4 Polite Explanations / BexnBbie 00bsCHEHHS ............ 26
TEMA 5 Airport / APOIOPT .cvevvriiiimnininiisisssissssssssssnsees 33

TEMA 6 Receiving and Registration of Guests / Ilpuem n

PETHCTPALHS TOCTEH ...ocviuiiiiimiiniiisiss e 40

TEMA 7 Taking Restaurant Booking / bpouupoBanue cToJIHKa

B PECTOPAHE ..vovuaeneninseesseseetas sttt 48
TEMA 8 Taking a Food Order /Ilpuem 3aKa3a B pecropane .... 56

TEMA 9 Utensils and kitchenware / Ilocyna n KyXOHHBIE

TIPHHAIIEHHOCTH ..cocveeiesessssssssssssss s s 62
TEMA 10 Serving in the Bar / O6ciayxuBaunue B 6ape .............. 69
TEMA 11 Explaining dishes / OnHCAHHE OIIO ...oovvnncvnnveruncecens 78

TEMA 12 Dealing with customer requests / Mmeem eio ¢

MPOCHOAMH KIHMEHTOB ....coovuviresnesssssisssssssssasasssssasssssssassssssossassassassess 87
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TEMA 13 Dealing with customer co

KA100aMH KJIHEHTOB

HA YIHHIIE ...coovenemnissasis \% :
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